
 

11 July 2024 
 
Mr. Fernando Sátiro Pereira 
CEO 
SENAC SÃO PAULO 
R. Dr. Vila Nova, 228 - Vila Buarque 
São Paulo - SP, 01222-020 

The International Consortium 
for Organizational Resilience 

Dear Mr. Pereira, 
 
It is our honor to recognize SENAC SÃO PAULO’s assessment score of LEADERSHIP in the 
Facility Operations Maturity Model Assessment.  The onsite assessment of the following 
areas was conducted by Top Tier Infrastructure.  
 
On behalf of The International Consortium for Organizational Resilience, I would like to 
extend our congratulations on this significant achievement.  Your official Certificate is 
included in this enclosure along with the ICOR Recognition Mark.   
 
SENAC SÃO PAULO may post the Recognition Certificate at all locations and may display 
the Mark as deemed appropriate.  In addition, SENAC SÃO PAULO’s recognition is posted 
on our website: (https://www.build-resilience.org/FOMM-Recognition.php)  
 
Congratulations! 
 
 
 
Lynnda M. Nelson 
ICOR President 

Certificate Number: FOMM07112024 

 



For their accomplishment in the 
Facil i ty Operations Maturity Model (FOMM) Assessment 

 
Issued 11 July 2024 

Certif icate Number: FOMM07112024 
Expiration: 31 JULY 2027  

FOR LEADERSHIP 

Lynnda M. Nelson 
President 
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SENAC SÃO PAULO  

The International Consortium for Organizational Resilience 


